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Local Operator Services and Directory Assistance
Site Report and Service Evaluation

Executive Summary

• The Test Team, which included Tim Conroy, Fred Iffiand, and the Bell South team performed the tests on
the Test Matrix on August 4 -6 at the Bell South facility at the Perimeter Center in Atlanta. This office was
connected to the separate End Offices (EO) via FX lines. A Test Matrix and accompanying Results chart
have been attached to this document. A complete copy of the Test Scripts is available by request.

• Operator M&Ps performed well in all tests where M&Ps have been established and are clearly defined,
The operators displayed professionalism in all respects.

• The Operator Services tests for the DMS I00 were successfully executed from the Buckhead switch. The
411 Directory Assistance tests for the DMS100 were also successfully executed and connected to the
Phoenix DA office. The foreign and local NPA-555-1212 calls were successfully executed and connected
to various DA offices throughout the country.

• The Operator Services tests for the Lucent 5ESS were successfully executed from the Dunwoody switch
when there is direct trunking. If the 0-/0+7 calls have to go to the OSPS via the TOPS tandem when there
is no direct tronking , then the calls go to reorder in the 5ESS local switch. Bell South is going to Lucent
for assistance in correcting this problem. The 411 Directory Assistance tests for the Lucent 5ESS were
also successfully executed and connected to the Phoenix DA office. The Foreign and local NPA-555-1212
calls were successfully executed and connected to various DA offices throughout the country. The local
NPA-555-1212 calls were successfully executed three different ways, routed to FG C as dialed, routed to
FG D as dialed, and routed to an announcement channel. There was one issue with the IntraLATA toll DA
calls, the calls were routed to the local service provider instead of the intraLATA pic. Bell South will
research what is the proper treatment of the call. The ability to route 411 calls through access tandems
when direct trunks are not available was not verified during this test period, however, it is believed that
routing this call via the TOPS as 0+411 will be successful.

• The Operator services tests for the Lucent 1AESS were not all successfully executed from the East
Marietta switch. The intraLATA calls were not going to the correct intraLATA providers, they were going
to the local service providers. Bell South was able to correct this problem by changing the TSP index so
that the call will go to the correct intraLATA carrier. This correction then causes 0+10 digit local calls to
route incorrectly. Bell South escalated this problem to Lucent. The 411 Directory Assistance tests for the
Lucent lAESS were'also successfully executed and connected to the Phoenix DA office. The Foreign
intraLATA and local NPA-555-1212 calls were successfully executed and connected to various DA offices
throughout the country.

• The Basic POTS Line Class Code and the Basic POTS with 900 call blocking Line Class Codes were
successfully executed.
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Tests Results - I • 14

For the 5ESS switch'
Base Load Scheduled Executed Pass Did Not Pass Rate TBD Omitted

Pass
14 14 19 18 I 94.7% 0 0

For the OMS I00 switch:

Base Load Scheduled Executed Pass Did Not Pass Rate TBD Omitted
Pass

14 14 21 21 0 100% 0 0

For the IAESS switch

Base Load Scheduled Executed Pass Did Not Pass Rate TBD Omitted
Pass

14 14 16 IS I 93.75% 0 I

• The 0- and 00 tests were successful for all of the switches except for the 5ESS 0- calls when you have to
route through the tandem switch. The 0+ calls were successful for the 5ESS and the OMS I00 switch types.
The 1AESS does not correctly route the 0+10 intraLATA calls.

• The 411 and Home NPA-555-1212 tests were successful for all the switches. The 411 calls for 5ESS
tandem solution still has to be verified. The intraLATA NPA-555-1212 DA calls worked successfully for
both the lAESS and DMSIOO. The 5ESS routes these calls to the local service provider instead of the
intraLATA service provider. Bell South is researching the proper treatment of these calls. This is a
interpretation issue not a technical problem with the switch.

• The 10XXXO and 900 tests were 100% successful.
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Test # Test Name Expected Results DMSlOO SESS lAESS

1 0+10 Digit Local Call Call is completed & billed successfully passed passed passed
charged to a AT&T
calling card.

2 0- Request for Call Call is completed & billed successfully passed passed passed
Completion- Operator
Assist Bill to AT&T
Calling Card

3a 0+10 Digit IntraLATA Call is completed & billed successfully passed passed passed
Toll Call (AT&T
Customer)

3b 0+10 Digit IntraLATA Call is completed & billed successfully passed passed did not
Toll Call (Bell South pass
Customer). 4 00- Request Call Call is completed & billed successfully passed passed passed
Completion

5 411 Call to Local DA Call is placed to the AT&T Local DA Platform, passed passed passed
(LCC that allows 900 and a local number is received.
calls)

6 411 call to Local DA Call is placed to the AT&T Local DA Platform, passed passed did not
(LCC that blocks 900 and a local number is received. test
calls)

7 Local NPA+SSS-1212 Call is placed to the AT&T Local DA Platform passed passed passed
Call to Local DA (LCC and a local number is received.
that allows 900 calls)

8 Local NPA+SSS-1212 Call is placed to the AT&T Local DA Platform passed passed passed
Call to Local DA (LCC and a local number is received.
that blocks 900 calls)

9 IntraLATA Foreign Call is placed to the AT&T Local DA Platform, passed did not passed
NPA+SSS-1212 Call to and a local number is received. pass
Local DA (AT&T Local
Customer)

10 InterLATA NPA+SSS· Call is placed to the AT&T LD DA Platform, passed passed passed
1212 call to LD DA and a LD number is received.

II 0+411 Call will be blocked - announcement passed passed passed
12 O+Home NPA+SSS·1212 Call will be blocked - announcement passed passed passed
13a 102880 Attach to the dialed operator passed passed passed
13b 102220 Attach to the dialed operator passed passed passed
14a 900+NXX+XXXX Call Call is completed & billed successfully passed passed passed

(LCC that allows 900
calls)

14b 900+NXX+XXXX Call Call will be blocked· announcement passed passed passed
(LCC that blo.cks 900
calls)
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Detailed Report

General Observations

This was a joint test between AT&T and Bell South to detennine if the Bell South and AT&T architecture
could handle the routing of AT&T traffic to AT&T Operator Services (OS) and Directory Assistance (DA)
platforms in a Total Services Resale Environment (TSR) environment. Most of the tests were executed
successfully.

The 0- calls were all executed successfully except for 5ESS calls that have to route to the OSPS via the TOPS
tandem. The problem is signaling out of the 5ESS switch, calls go to reorder in the local switch. Bell South is
going to Lucent for support to solve this problem. The calls that have direct trunking to the OSPS from the
5J;:SS switch and all calls placed from the DMSIOO and IAESS switches were routed to the Voice Recognition
Call Processing (VRCP), then the caller would say operator when prompted and connect to a live operator. The
operators were consistently able to verify the forward number and back number and to complete the requested
task (i.e., assisted calling card call or call completion). Each switch used the same trunk group consistently.

The 0+10 digit local and intraLATA toll calls were executed successfully in both the 5ESS and DMS100
switches. The lAESS was only able to successfully execute either 0+ I0 digit local or 0+10 intraLATA, not
both. The problem is that in order for the local calls to work the TSP index has to be pointing to AT&T and for
the intraLATA toll calls to work the TSP has point to an index that can change according to the intraLATA pic.
Bell South has escalated this problem to Lucent for resolution.

The Directory Assistance calls for the DMS I00 switch were executed successfully. The 411 calls were
converted to 900-555-4411 and sent to the AT&T network on a FG D trunk. The 411 calls were forwarded to
Phoenix, Arizona DA Operators. The Operators were then able to connect us to the ARU to receive the
requested listing. The local NPA-555-1212 calls were also converted to 900-555-1212 and sentto the AT&T
network on a FG D trunk. These calls were forwarded to DA operators located in various regions. Additional
tests were executed successfully for 411 and local intraLATA DA calls that tested various combinations of local
and intraLATA service providers. The Foreign IntraLATA NPA-555-1212 calls were sent out as dialed as
previously done for the pic2 environment. An additional test was performed successfully that varied the
interlata pic.

The Directory Assistance calls for the 5ESS switch were executed successfully except for the foreign
intraLATA DA calls. The 411 calls were converted to 900-555-4411 and sent to the AT&T network on a FG
D trunk. The 411 calls were forwarded to Phoenix, Arizona DA Operators. The Operators were then able to
connect us to the ARU to receive the requested listing. The local NPA-555-1212 calls were not able to be
converted and sent out as 411 because the OS route is set as equal access signaling and does not allow digit
manipulation. The calls were successfully routed three different ways. They were routed successfully as dialed
(no conversion) over FG C trunks, as dialed over FG D trunks, and routed to an announcement. Additional tests
were executed successfully for 411and local intraLATA DA calls that tested various combinations of local and
intraLATA service providers. The Foreign IntraLATA NPA-555·1212 calls were routed as dialed. The foreign
intraLATA calls were routed to the local service provider instead of the intraLATA service provider. Bell
South is researching the proper treatment of this call. This is a interpretation issue not a technical problem with
the switch. An additional test was performed successfully that varied the interlata pic. For the 411 calls where
there is no direct trunk group to the AT&T 4ESS, the conversion to the 900 number and sending the call over
FG D does not work. This is because when the call is sent to the access tandem, it is sent with the pic carrier
code of the originating line and it would not work if the long distance carrier is different than the local service
provider. One potential solution is route the call via TOPS as 0+411. When this solution was tested, the 411
call went to either reorder or continual ringing as did the 1AESS 411 calls. The IAESS problem has been
corrected (see the next paragraph describing the IAESS solution) and it is expected that the 5ESS problem
requires the same solution. This routing is now expected to work but it has not yet been verified.
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The Directory Assistance calls for the IAESS switch were executed successfully. The 411 calls sent as dialed
to the AT&T network on a FG C trunk. At first, the 411 calls were going to a unequipped announcement
channel in the AT&T asps. The call would either continually ring or go to reorder. After trouble shooting,
the problem was tracked to an erroneous entry in the asps LDIT and also the Multiquest platform had to be
updated to accept Atlanta area NPAs. After the corrections were made, a test call was made by Bell South
personnel to verify that the call can be executed successfully. This call still has to be verified by AT&T
personnel as well as a 411 call on a line with 900 blocking. The local NPA-555-1212 calls were sent as dialed
to the AT&T network on a FG C trunk.. These calls were forwarded to DA operators located in various
regions. The Foreign IntraLATA NPA·555·1212 calls were sent out as dialed as previously done for the pic2
environment. An additional test was performed successfully that varied the interlata pic.

The two different Line Class Code (LCe) were tested and executed successfully.
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ISSUES

Issue 1

Resolution

Issue 2

Resolution

Issue 3

Resolution

Issue 4

Resolution

Issue 5

Resolution

The 5ESS switches can route the local NPA-555-1212 three different ways
successfully:

a. Route to FG C as dialed
b. Route to FG 0 as dialed
c. Route to an announcement.

AT&T has to decide which routing solution they want to use.

Bell South can not successfully route both 0+10 digit local and intraLATA toll calls
to AT&T operators for the 1AESS switch.

Bell South has escalated the problem to the Lucent PECC for resolution.

Foreign intraLATA toll DA calls from the 5ESS switch were routed to the local
service provider instead of the intraLATA pic.

Bell South is going to research the proper routing of these calls.

The 0-/0+7 digit local calls from the 5ESS switch are not successfully routed to
the AT&T aSPs via the TOPS tandem when there are no direct trunks available.
The calls go to reorder in the 5ESS local switch

Bell South has escalated the problem to the Lucent for resolution.

Bell South is not able to route the 411 calls to AT&T operators via access
tandems when no direct trunks are available. This is because when 411 is converted
to the 900 number and sent to the access tandem, it is sent with the pic carrier
code of the originating line, which will not work if that is different than the local
service provider.

One potential solution is to route the call via the TOPS as 0+411. This way TOPS
has the ani and the "0" sends it to the AT&T asps. This solution still has to be
verified, however, since the 411 problem in the IAESS has been corrected, AT&T
and Bell South personnel are confident that this will work.
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Summary and Evaluation

The test data indicate that the Operator Services and Directory Assistance tests went well. The above five
issues are the only problems that need to be resolved. After these issues are resolved AT&T can consider
OSPSIDA Customer Connectivity testing successfully completed and can proceed with SRT testing in Georgia.
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B.IlSodT.Iec. ic....... 504521-7D1
SuitaDlO
36S C.n.1 Snit
New OI1l.nl, Louisiana 70130-1102

VIA FEDERAL EXPRESS

Mr. Lawrence St. Blanc
Secretary
Louisiana Public Service Commission
Post Office Box 91154
Baton Rouge, Louisiana 70821-9154

July 24, 1997

_@ SEtt.soUTH

D.Il..-,
RtgullUlcy V~. PraidM

Re: Docket No. U-22145 AT&TlBellSouth Arbitration: Selective Routing

Dear Mr. St. Blanc:

This letter and the accompanying proprietary Status Report concerning selective routing
- are being furnished to the Commission pursuant to Order No. U-22145 dated January 28, 1997 in

the captioned docket. Based on the testing an4 analysis to date, and subject to the further testing
outlined in the Status Report, BellSouth believes that its proposed AJN-based Selective Routing
Service will afford a technically feasible and non-discriminatory method of providing selective
routing to requesting CLECs in Louisiana. Because the Status Report provides details of
BellSouth's product development, it is marked confidential and we ask that the Commission treat
it as such. BellSouth is providing AT&T the Status Report pursuant to the terms of the
proprietary agreement it. executed in this docket.'

Background: As the Commission may recall, one of the issues involved in the AT&T
arbitration was AT&Ts request for customized or selective routing, i.e., the capability for their
customers to dial the same operator, directory assistance, and repair numbers as Bell's customers
dial today ("0", "411" aDd "611j. and to have those calls routed to AT&T's operators and repair
centers rather thaD those of BeUSouth. Similarly, and when AT&T chooses to use BellSouth
operators rather than its own, AT&T requested that BellSouth's operators "brand" the call for
AT&T customers. Both requests involve the capability of BellSouth's switches to recognize that
a call comes from a particular CLEC's customers. BeliSouth's position in the arbitration was
that it was not technically feasible to selectively route calls to CLI~C operator service platfonns
on a non-discriminatory basis to all CLECs who may desire this feature. .

The Commission found that the selective routing requested by AT&T was not technically
feasible at present. Further, it found that the interim LCC solution proposed by AT&T could
accommodate only a finite number of CLECs and, therefore, was "anti-<:ompetitive" and "at odds
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with the clear intent of the federal Act" Sec Ordcr No. 22/45, at p. 20. The Commission
acknowledged that the record supported an "impending resolution of the technical problems with
AIN selective routing" and, therefore, ordered as follows:

AT&T's request for selective routing is denied as being technically unfeasible at present;
however, BeUSouth is Ordered to show cause within six (6) months ofentry of this Order
why it should not be ordered to provide selective routing. If AIN selective routing
remains technically unfeasible, BellSouth shall bear the burden of so proving, and shall
be required to establish for the record that it has taken all reasonable steps to resolve the
technological limitations ofAIN or other means [of] selective routing.

See Order No. 22145. atp. 59.

Industry Forum Solutions: Although industry representatives have been working on the
selective routing issue since July 1996. there is currently no industry consensus on how selective
routing should occur. A subcommittee of the Network Interconnection and lnteroperability
Forum ('"NlIF') (a standards group sponsored by the Alliance for Telecom Industry Solutions) is
in the process of completing a document that is intended to provide broad guidelines for
implementation of "specialized routing" in a competitive local exchange environment The
current draft of the NIAC document lists three alternatives arrangements for providing
specialized routing:

-' 1. Switch-based capability, which requires a new switch capability similar to
interLATA carrier presubscription;

2. Database (AlN) solution, which requires a AlN trigger in the switch in which
the call is originated: and

3. Line class code solution.

The subcommittee of NnF working on this issue is expected to finalize the specialized routing
document in the near future.

BellSouth'. Selective Carrier Routing Service ("SCR"): Notwithstanding the fact that NIIF
has not issued any industry standard for selective routing. BellSouth has been diligently pursuing
an Am-based solution since at least January of this year. BellSouth's Am-based architecture is
based on the second and third solutions outlined in the NIIF document. The proposed service
relies on line class codes in non-AIN equipped switches, but to a much lesser extent than does
the interim "pure" line class code solution originally proposed by AT&T. For this reason, the
proposed service poses no threat of exhaustion ofcapacitY.

The attached Status Report summarizes the work accomplished to date on BeliSouth's
proposed service and its proposed architecture. Based on BellSouth's analysis and work to date
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(and subject to continuing analysis and testing), SCR will provide a technically feasible method
of selectively routing CLEC-customer dialed 0+, 0-, 411 and 611 calls to CLEC operator service
and repair service platforms. According to the implementation schedule outlined in the Status
Report, BellSouth°will complete the internal testing and network architecture by August I, 1997.
We plan a Louisiana market trial in the fourth quarter of 1997 (contingent on finding a carrier
willing to serve as the trial customer), and will be ready for full deployment of the service in the
second or third quarter of 1998.

Based on our conclusions (1) that SCR will provide a technically feasible and non­
discriminatory method of providing selective routing to those CLECs that desire this capability,
and,(2) that SCR will be offered to CLECs within the time frames described herein. BellSouth
believes there is no need of opening a docket in which BellSouth bears the burden of
demonstrating that ..AIN selective routing remains technically feasible."

As always, we stand ready to answer any questions you may have or to discuss this with
you at your convenience.

Sincerely,

#'
D. R. Hamby

Attachment
cc: AT&T (w/attachment pursuant to proprietary agreement)

Brian Eddington
Paul Guarisco

#86641
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ROOI'I4U70
'200 Pelc:NtM $I. filE
lllInra. GA 3C3Olt
404 1'0.72U

June 2.1997

Mr. Charlie Cae
Group President· Customer Operations
BeUSouth Telecommunications. Inc.
Room 4514
67S W. Peachtree Street. N.E.
Atlanta. OA 3037S

Dear Charlie:

This letter responds 10 your letter dated May 20. 1997, ~oDCCnlin& BeUSouth's
brandin, oblialtions under the Oeoraia lntereoMCCtioa Aamment dated Februir)' 3,
1997.

Ul1til BellSoWh is able to pro~ide ATAr with AT&T braDded servicea, BeUSoutb
must rtVen to aCDCric brandiDa for aU afl'ec1ed servic:cs "1\MtiQa opcmor SCf\'ices.,
directory assistance scrvica and replir service calls that Ire initiated from services
resold by ATAT. This obliption is CODSistalt with our 1mcrcoDDeCtioa Apemcm
and the Geor&ia Public Service Commission'. Ontcr ill Docket No. 6IOt·U.

1apee with your sugestion thIla nacctina should take place between the appropriue
individuals from ClCh ofour COl1lpDa to work out the details UJ imp1emeat
BeIlSO\1tb's brIndina obligaboDS. Efforts are underv4y to do just th&

These matters IN CNCia110 ATA!'s maabl elltly in 0e0fIia. I_ume you will
request rqWar upQatcs from your tam u 1lID doiDI with my tam to insure the glpS
are eloted expediticNaly so IS DOt to delay ATAT's 0e0rPa nwkeC catry.

SiDccrely.

~
WWilmJ. Ccrou

cc; A1~
Mark Feidler
Jcny Hendrix
OuimDQ Smdcrs

93%
-...__...---.-

P.02
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Room.t70
, 200 P"Cl'I1l" Sl NE
"nlnca. GA 30309
404 1\0·1282

May 6,1997

Mr. Charles B. Coe
Group Presidcnt.customcr OperatiolU
BcUSouth Tel~ommunitations.lnc.

675 West Peachtree 51., Room 4514
Atlanta. GA 30375

Re: AT4:TlBellSoudl GeofJia IntcrcoMCCUon Apment

Dear Charlie:

The purpose of this leuer is 10 discuss tenain issues whicb bave arilen l'Clardini
BellSouth's brandiq obUaltioDS UDder~ Ocoraia lntertonnettion Apement dated
February 3, 1997 (the "ApeeIDeIU") aM to provide more cleWI to our COQversation of
May 6, 1991.

First, pursuant to SectiOD 19 afthe Apment, BcUSoW1 is required 10 provide to
AT&T "in sufti~iCDt time for ATAT 10 provide~=tI, che awcbods lAd ptWedures,
U'liniq1Dd approIdIeI, to be: used by 8cUSoum 10 usure thai 8elISautb meets
AT&1"1 bruutiDI requiremmtI.lt Althoup ATAT and BcUSouth IIC twO months uno
the coo4~ ofsmicc rIIdiDcsI teItiDa OcorJia. BcUSouth baa yellO provide any IUCh
materials or~ 10 AT&T 10 review. ATaT therefore requesu sUth ameril1 be
provided 110 later 1bID May 15. 1997.

SecoDd. JMWIII' to Sectioa 19 oftbe Apement. BellSoum is to provide far AT&T's
prior review aDd approval. "Ill forms. buainess carda or other business materials
furnished by BdISoWlIO ATAT Customers...." Altboqb 8ellSouth is providina
AT.tT's SRT customers materials, UW material hal not bcea provide<1 to AT'"T nor has
ATa:T approved the use of sucb foms. AT&T lherefore requesu that the forms, cards
or other materials furnished by BeUSouth to AT&T's customm be proVided for AT&Ts
review and approval no later man May S. 1991. Until such time as AT&T hAs approved
their use, BellSouth shall nol use any BeUSoutb branded materials.

Third. under section 27.2.S, when BeUSouth provides operator services to AT&T
customers. ~llSouth must brand such services IS ~quired by Section 19 of the
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AiTeement. Section 19 requires BellSouth to brand all services and elements as ATBeT
S~i"s and Elemenu, '!\less8~ UQbrJnds such services for itself, in which case
ATi.T shall be provided unbraDded services and elements. BellSouth is providing
operalOr service branded as lHllSouth even to AT~T's customers. AT&T is mtided to
branded operlU)r se.....~ lAd therefcne requests that BellSouth fulfill its oblilltions
un3er the Ajieeirient.

Fourth, BeUSouth is providiDI AT.TC~with features that arc branded with
BellSouth's names. For eumple. ATciT~ ate bema provided ·Call Selettor".
I feature AT~T brands u "Distinctive RiaI." At QOlCd pmiously, Section 19 of the
A~t provides mas BeUSoutbm~ brmdlCrVices offered UDdet me Apeemeru IS

AT&T xrvim. This would iDelude the appropriate AT&T name for the various
features beiDa provided.

Finally, BellSouth is providiq AT&T C\IIIQmm &dIS. bMcled directorY
u$i~e. This is COI1«ruy &0 the~ ofSection 19 u well u the proviaiol1S of
setuon27.2 ofthe Apeeaat. We would like &0 meet IS. soon IS possible 10 discuss
Lmplemeawion for such brIadina.

In closU1&, AT&T must stresa bow imponmt Cbae brlndina requirements ue to ATk T.
Each provision was aqotillCd with petl effort by both 8el1Soutb IDd AT&:T aDd
represenu the patties' mUNll apmDCIat OQ tbete I_cat iuuel. COD1pliance with
these provisiou DQW is pctieu1lrly UDpon8Dl u AT~T CUlm the Gcoflia marketplace.

1exp=. -you statod OIl May 6. a wriUea mpoaIC. However. [ would suaaest thal AI
md MIlk meet II IQQQ IIpotIible to resolve chis hem.

........_ •• J.CanoU

C~; Mark Feidler
Jerry Hendrix
Al Calabrese
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such license implied. solely by virtue of the disclosure of any Confidential
(nformation.

18.8 Each Party agrees that the Discloser would be irreparably injured by a breach
of this Agreement by the Recipient or its representatives and that the Discloser
shall be entitled to seek equitable relief. including injunctive relief and specific
performance. in the event of any breach of the provisions of this Agreement.
Such remedie6 shall not be deemed to be the exclusive remedies for a breach
of this Agreement, but shall be in addition to all other remedies available at law
or in equity.

19. Branding

The Parties agree that the services offered by AT&T that incorporate Services
and Elements made avaitable to AT&T pursuant to this Agreement shall be
branded aa AT&T services. To the extent such branding requires customized
routing. the Parties recognize that the Louisiana Public Service Commission
determined that se'ective routing as requested by AT&T does not appear to be~
technically feasible at this time. refore. BeilSouth need not provi
brandin or rebrandin inn storTM ized routin is
available. To that end. BeI1South must. 8 1997
should not be ordered by Louisiana Public SeMce Commissio 0 ovide
se ectlVe ro Ins.: ,a at time. 0 no providing AIN selective
routing. BellSouth ahaU (0 bear the bUrden'of proving that such routing remains
technically infeasible and (ii) ntabUah that it has taken all reasonable steps to
resolve the teehnicallimitations on AttN or other means of le\ecttve routing.
AT&T shall provide the exclusive intarface to AT&T Customers, except as
AT&T ahall otherwise specify, In thOle instances where AT&T requires
8ellSouth p81'tOnnei or systems to interfece with AT&T Customers. such
personnel ahall Identify themselve... reprnenting AT&T. and shall not
identify ttlemaetvee n representing BellSouth. Except for material provided by
AT&T. all forma, buttMla cardI or other butineat metenals furnished by
BellSouth to AT&T Customers ahall be subject to AT&Ta prior review and
approval. In no event ,hall BeUSouth, acting on behatf of AT&T pursuant to
this Agreement, provide information to AT&T Ioc8I&efVice Customers about
BenSouth products or services. BellSouth agrees to provide in sufficient time
for AT&T to review and provide comments, the methods and procedures,
training and approaches, to be used by BeIlSouth to assure that BellSouth
meets AT&Te branding requirement. FOf installation and repair services.
AT&T agrees to provide Be"South with branded material at no charge for use
by Bel1South (-Leave Behind Materian. AT&T will reimburse BetlSQuth for the
reasonable and demonstrable costs SellSouth would otherwise incur as a
result of the U&e of the generic leave behind material. BellSouth will notify
AT&T of material su~ply exhaust in sufficient time that material will always be
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available. BellSouth will not be liable for any error, mistake or omission, other
than intentional acts or omissions or gross negligence, resulting from the
requirements to distribute AT&T's Leave Behind Material.

Directory Lilting! Requirements

8ellSouth shall make available to AT&T, for AT&T subscribers, non·
discriminatory access to its telephone number and address directory listings
("Directory Listings"l, under the below terms and conditions. In no event shall
AT&T subscribers receive Directory Listings that Bre at less favorable rates.
terms or conditions than the rates. terms or conditions that BenSouth provides
its subscribers.

DELETED

DELETED

Subject to execution of an Agreement between AT&T and BellSouth's affiliate.
BetISouth Advertising & Publishing Corporation ("BAPCO") substantially in the
form set forth in Attachment 13: (1) listings shall be included in the appropriate
White Pages or local alphabetical directories (Including Foreign Language
dire<:torie& 8S appropriate), via the BoIlSouth ordering proC868, (basic listing
shall be at no charge to AT&T or AT&rs subscribers): (2) AT&T's business
subscribers' listings shall al$o be included in the appropriate Yellow Pages or
local classified directories, via the BellSouttl ordering process, at no charge to
AT&T or AT&T's subscobers: (3) copies of such directories shall be delivered
by BAPCO to AT&T's subscribers; (4) AT&T will sell enhanced VVhite Pages
Wslings to AT&T subscribe" and BeUSouth shan provide the enhanced White
Listings: and (5) Yellow Pages Advertising wHi be sold and blUed to AT&T
subscribera.

BAPCO will provide AT&T the necessary publishing information to process
AT&rs subscribers directory listings requests including, but not limited to:

1. C1anified Heading Information

2. Telephone Directory Coverage Areas by NPNNXX

3. Publishing SGhedules

~. Processes for Obtaining Foreign Directoriee

5. Information about Listing AT&T's Customer Services, including
telephone numbers. in the Customer Call Guide Pages.
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